
The Academy of Medicine of Cleveland/Northern Ohio Medical Association 
 Is 

 Pleased to Present: 

“Solving The Third Party Payor Puzzle”  
 

   
 
 
 
 
     
 
    
   
 
              Blue Shield 

♦ Anthem Blue Cross and Blue Shield Speaker: Cheryl Donahue 

WHEN: Wednesday, November 10, 2004 
 
TIME:  9:00 a.m. - 9:30 a.m. Registration 
  9:30 a.m. - 4:00 p.m. Seminar 
       *BOXED LUNCHES WILL BE PROVIDED* 
 
WHERE: AMC/NOMA Executive Offices 
  6000 Rockside Woods Blvd Independence, OH 

President’s Room – 1st Floor 
 
COST: Member/Staff of AMC/NOMA - $50 per participant 

* Non-Members - $100.00 
   
PURPOSE: This seminar is intended to educate physicians  
  and their office staffs regarding the many  

third party payor claims and managed care issues.  
 

♦ Palmetto GBA Medicare Speaker: Vanessa Williams 
♦ MMO: Speakers: Diana Irvin, Barbara Stary, Melissa Kingery 
♦ Ohio Depart. Of Job & Family Services Speaker: Dottie Justice 
 

All speakers will be afforded time to answer general questions. 
 

Moderators:  Elayne R. Biddlestone, Executive Vice President/CEO  
Taunya Rock, Administrative Assistant/Professional Relations Coordinator  

Academy of Medicine of Cleveland/Northern Ohio Medical Association 
 

FOR FURTHER ASSISTANCE PLEASE CONTACT TAUNYA ROCK AT: 
216-520-1000 EXTENSION 314 OR EMAIL: trock@amcnoma.org 

 
PLEASE COMPLETE AND RETURN WITH YOUR PAYMENT 

Enclosed is my check in the amount of $   for    number of attendees. 
Name(s) of Attendee(s):              
Physician(s) Name(s):              
Office Address:              
City/State/Zip:        Phone:       Fax:     
 
 
 
 
 
 

Please mail your registration form along with your check made payable to: The Academy of Medicine of  
Cleveland/Northern Ohio Medical Association to:  

 6000 Rockside Woods Blvd., Ste. 150, Independence, Ohio 44131-2352 (FAX: 216-520-0999) Attn: Taunya Rock 
DEADLINE IS NOVEMBER 5, 2004.  THERE IS A LIMIT OF TWO PEOPLE PER OFFICE AND CUTOFF WILL BE 60 

PEOPLE.  YOU MUST REGISTER PRIOR TO THE DAY OF THE SEMINAR BECAUSE SEATING IS LIMITED.  
PAYMENT WILL BE ACCEPTED DURING REGISTRATION THE DAY OF THE SEMINAR.    


